
Q: Are there any restrictions on the number of individuals that can be served simultaneously under this contract, particularly for residential placements? 

A: There are no restrictions on the numbers of referrals.

Q: Can you provide a more specific estimate on the number of referrals expected on a weekly, monthly, or yearly basis, especially for the short-term residential treatment services? 

A: The RFP provides Estimated Monthly Quantities (EMQs), which is an average amount of units gathered from the prior fiscal year. For residential treatment services, one unit equals one full day (24 hours). We are unable to guarantee the number of referrals, only estimates.

Q: In Section M, can you clarify how the "lowest cost" factor will be weighed against "technical acceptability"? Are there specific criteria for what constitutes technical acceptability? 

A: If there are multiple proposals who all are technically acceptable, which means the vendor meets all the contract requirements requested in the RFP, we will select the vendor who provides the lowest cost.

Q: The RFP mentions telehealth services as an option. Are there specific platforms or security protocols required for providing these services, or is vendor discretion allowed as long as HIPAA-compliance is met? 
A: Discretion is allowed if the platform is HIPPA compliant. 

Q: Are there any additional local or district-specific facility requirements that are not outlined in Section E, such as particular fire safety standards or additional compliance obligations? 
	
A: There are no additional requirements for facility requirements that are not already outlined in Section E. 

Q: Can you clarify how no-shows should be managed and accounted for in invoicing if they exceed a certain threshold or become frequent? 

A: For residential treatment services, if a person leaves treatment without receiving permission from the probation officer, the vendor must notify the probation officer immediately. The vendor will invoice and be paid from the day the person entered the program up until the day after the person left the program.

Q: Are there any specific insurance requirements beyond general liability that need to be met for this contract? 

A. There are no specific insurance requirements. 


 
Q: How will the court's monitoring process be structured (e.g., frequency of site visits, audits), and what specific documentation or records will need to be made available during monitoring? 

A. The contracting officer is required to conduct a site visit and review files for auditing purposes then provide a Monitoring Report to the vendor within 180 days following the award being issued or renewed the following fiscal year. The contracting officer will coordinate with the vendor when the audit will be conducted. The contracting officer can request to review files any time. The contracting officer will do a walk through of the facility, interview a resident (if applicable), observe a group (if applicable), and randomly select treatment files to ensure the required documents listed in the Statement of Work are included (i.e. release of information, Prob45 for services, sign in log, drug test log, treatment plans, case notes, communication with the probation officer, etc.)

Q: Will there be any opportunities to amend the agreement if unforeseen circumstances (e.g., increased service demands or regulatory changes) arise during the performance period? 

A. Yes, the contract is not binding.

Q: Are there specific data security standards or reporting formats that should be followed beyond HIPAA when submitting monthly logs or invoicing electronically? 

A. The vendor will be provided further information on how to submit invoices electronically, using our electronic reporting system.

Q: How should a vendor handle situations where clients are unable or unwilling to pay co-payments, and what should be documented to ensure compliance? 

A. Copayments are encouraged but not required from our persons under supervision. There are no consequences for the person under supervision if they are unable or unwilling to pay co-payments.

Q: Is there flexibility in the monthly invoicing schedule, particularly if unexpected delays occur due to data or system issues? 

A. Invoices are due by the 10th of each month to help ensure the vendor is paid in a timely manner. If invoices are submitted late, our agency will do our best to work with the vendor to ensure timely payments; however, payments may be delayed. 





 


